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We elevate the
smallest detail
in hospitality.
Five Star Napkins transforms the smallest detail in

hospitality into something quietly unforgettable.

As a Forbes Travel Guide Brand Official, we partner with

leading hotels, bars, and restaurants to transform the everyday

napkin into a detail of design, storytelling, and connection,

crafted from 200GSM GOTS-certified organic cotton.
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Three reasons
partners return.

01

Conscious craft

From bespoke embroidery and woven labels to custom colours,

sizing, and finishing, each collection is thoughtfully tailored to

reflect the identity and atmosphere of your property.

02

Service-ready

Designed for seamless hospitality service, delivering a fresh,

perfectly presented napkin every time, with flexible ordering

and dependable international fulfilment.

03

Designed to scale

From boutique hotels and cocktail bars to global hospitality

groups, our collections are developed to support both intimate

service moments and large-scale operational needs without

compromising on quality or presentation.
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F O R B E S  T R AV E L  GU I D E  ·  B R A N D  O F F I C I A L

An official
Forbes Travel
Guide brand.
"For 10 years, Five Star Napkins has been an
integral part of the Forbes Travel Guide Brand
Official family — bringing a touch of luxury to
every hotel experience, with a commitment to
quality and detail that effortlessly enhances the
guest experience."

Amanda Frasier
P R E S I D E N T ,  S TA N DA R D S  &  R AT I N G S  ·  F O R B E S  T R AV E L  GU I D E
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The choice in
branded OS&E for
luxury F&B.
Each organic cotton cocktail napkin is thoughtfully

designed to elevate service, enhance the guest experience,

and reflect the atmosphere of the property.

F O RMAT

4.5″ × 4.5″
11.5 × 11.5 cm

MAT E R I A L

200GSM
GOTS Organic Cotton

S E R V I C E

Single-use
Pressed · Folded
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Bespoke
by design.
Custom colour, scale, and finishing. Your brand,

thoughtfully translated onto organic cotton.

Whether subtle or statement, each piece is designed to sit
naturally within the atmosphere of your space.

F O RMAT

4.5″ × 4.5″
11.5 x 11.5 cm

P R O C E S S

Print + base colour
Made-to-order
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Formats,
made to measure. Standard cocktail and table sizes — proportioned with care.

Bespoke dimensions are always possible.

01
Signature Square

4.5″ × 4.5″
11.5 × 11.5 cm

02
Quarter Fold

8″ × 8″ → 4″ × 4″
20 × 20 cm folded to 10 × 10 cm

03
Round Coaster

4″ × 4″
10 × 10 cm
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The Portrait
Collection.

A series of printed hotel portraits — commissioned

editions celebrating some of the world’s most storied

hospitality destinations.

P R I N T E D  P O R T R A I T  S E R I E S  ·  L I M I T E D  E D I T I O N
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Vanity Mat
Portraits.

The Portrait Collection reimagined for vanity and turndown

service — commissioned hotel portraits designed for guest

bathrooms, suites, and in-room rituals.

P R I N T E D  VA N I T Y  MAT  S E R I E S  ·  L I M I T E D  E D I T I O N
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In Room.
Dining Created for breakfast service, tray presentation, and the quiet

rituals of in-room hospitality.

01 Breakfast Service
F O RMAT

8″ × 8″
20 × 20 cm

U S E

In-room service
Lunch · Dinner

02 Tray Liners
F O RMAT

12.6” x 15.9”
32 × 40 cm.

U S E

All-day
Bar · Bistro
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Table.
Service Created for refined table service, from aperitif to after dinner.

01 Placemats
F O RMAT

18.9" × 12.6"
48 × 32 cm

U S E

Seated dining
Lunch · Dinner

02 Flatware Wrap
F O RMAT

8″ × 8″ → 8″ × 4″
20 × 20 cm folded to 20 × 10 cm

U S E

Table setting
Pre-service · Seated service
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Bathroom.
Touch Points Designed for guest bathrooms, vanity spaces, spa

environments, and considered in-room rituals.

01 Vanity Mat
F O RMAT

12.6″ × 12.6″
32 × 32 cm

U S E

Turndown
Vanity · In-room

02 Hand Towel
F O RMAT

10.6″ × 10.6″
27 cm · folds to 13.5 × 9 cm

U S E

Restroom
Washroom · Spa · Pool
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For the
quiet moments
that linger.
Designed for in-room rituals, and considered guest

touch points - where comfort, care, and quiet luxury

come together.

F O RMAT

12.6″ × 15.6″
Tray Liner

S E R V I C E

Turndown
In-room · Vanity · Spa
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Bespoke in Every
Detail.
We translate identity into embroidery - from monograms

and emblems to considered placement, thread palettes,

and stitch detail.

S T I TC H

Satin · Chain
B E S P O K E  P L AC EM E N T

Custom
T H R E A D

Custom Colour

Five Star Napkins

14



Beyond the square, design
without limits. Signature silhouettes, sculpted formats, and considered

shapes designed to become part of the atmosphere.
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Every detail,
considered.
From bar to bedside, Five Star Napkins delivers a

refined, ready-to-use solution — customised to your

brand, designed for consistency, and made to elevate

the everyday.
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In good
company.
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Let's begin a
conversation.
Whether you're refining a single moment of service or

reimagining an entire brand experience — we'd love to hear

from you.

United States

1 Industrial Court, Suite 8

Freehold, NJ 07728

+1 732 359 7555

P R E S I D E N T

Debra Mackinnon

dmackinnon@fivestarnapkins.com

+1 610 905 2193

B R A N D  D I R E C TO R

Richard Griffiths

rgriffiths@fivestarnapkins.com

+44 7818 453 866

Five Star Napkins

18

Let's begin a
conversation.
Whether you're refining a single moment of service or

reimagining an entire brand experience — we'd love to hear

from you.

United States

1 Industrial Court, Suite 8

Freehold, NJ 07728

+1 732 359 7555

P R E S I D E N T

Debra Mackinnon

dmackinnon@fivestarnapkins.com

+1 610 905 2193

B R A N D  D I R E C TO R

Richard Griffiths

rgriffiths@fivestarnapkins.com

+44 7818 453 866

Five Star Napkins

18

Let's begin a
conversation.
Whether you're refining a single moment of service or

reimagining an entire brand experience — we'd love to hear

from you.

United States

1 Industrial Court, Suite 8

Freehold, NJ 07728

+1 732 359 7555

P R E S I D E N T

Debra Mackinnon

dmackinnon@fivestarnapkins.com

+1 610 905 2193

B R A N D  D I R E C TO R

Richard Griffiths

rgriffiths@fivestarnapkins.com

+44 7818 453 866

Five Star Napkins

18


